
        

   

Author Mar t ine Ehrenclou , MA, received a thorough educa t ion in hospita l-pa t ien t ca re with the 
extended hospita liza t ions of both her mother and godmother . She spent the equiva len t of a fu ll 
year in th ree separa te hospita ls in differen t sta tes. Having witnessed sta r t ling numbers of 
medical errors, medication mistakes, hospital-acquired infectious diseases, and a number of other 
horr ifying events, Mar t ine was determined to find ou t if her family members' hospita liza t ions 
were isolated incidents.   

After in terviewing fifty family members, she found ou t tha t in fact her exper iences were the 
norm. Families a ll repor ted feeling completely lost , overwhelmed and stymied by the hospita l 
system. They couldn 't reach doctors when they needed them, nurses didn 't respond to the ca ll 
bu t ton , medica t ion mistakes pu t their loved ones in per il, and in fect ious diseases delayed 
pa t ien ts' recover ies, if in fact the pa t ien ts made it ou t of the hospita l a live. Many were convinced 
that medical errors had killed their family members.   

Mar t ine then in terviewed over 150 registered nurses, physicians, physician a ssistan ts, hospita l 
socia l workers, psychologist s and other medica l sta ff to find ou t how to empower families to 
become proact ive advoca tes for their hospita lized loved ones. The resu lt s of her effor t s and 
hundreds of hours of research a re compiled in to her book, Critical Conditions: T he Essen tial 
Hospital Guide To Get Your Loved One Out Alive.   

Mar t ine is a wr iter and public rela t ions/market ing execut ive, with clien ts tha t include au thors, 
psychologist s and en t repreneurs. She has had severa l of her stor ies published in best selling 
books, has wr it ten for newspapers and magazines, and with past businesses has appeared on 
na t iona l TV ta lk and news shows (ABC World News Tonight , Ph il Donahue, J enny J ones and 
more) in na t iona l magazines (Time, Inc., The Economist , and more) and in na t iona l newspapers 
(Los Angeles Times, Washington Post and more.)   

She received her masters degree with honors in psychology from Pepperdine University, Los 
Angeles. She conducted research for the UCLA Neuropsychia t r ic Hospita l and for a forensic 
psychologist. She co-au thored an a r t icle published in T he J ournal of Forensic S ciences and 
presen ted a research paper a t a na t iona l AAFS conference. She a lso worked as a counselor a t 
Southern California Counseling Center.   

She cur ren t ly runs wr it ing groups for a t -r isk teenagers and adult s and publishes litera ry 
magazines of her students' work.   

Martine lives in Los Angeles, CA, with her husband, a successful architect, and their daughter.    
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